




Custom Firmware

ProxPro II is available with custom firmware for backward compatability with older HID cards that required card
number range offsets to be done in the reader firmware.  These custom firmware versions must be special
ordered from the factory and cannot be changed in the field because the processor is soldered in place, and
the electronics are potted.

ProxPro has a socketed processor.  Some installers order generic readers and additional processors with
custom firmware, so that they can change firmware in the field when required.

Installers who frequently have custom firmware requirements may prefer the ProxPro, or they can custom order
the ProxPro II for their special requirements.

Serial Output and Keypad Models

These model variations are not offered in the ProxPro II.  Customers requiring RS 232/422 output, and/or PIN
keypads must order the appropriate ProxPro model.

European/Asian Mounting Holes

ProxPro II offers slotted holes for European and Asian J-boxes in the vertical orientation only.

ProxPro only offers mounting holes for U.S. j-boxes.

European and Asian installers will prefer the ProxPro II, although they may need to install an adapter if their j-
box only has horizontally oriented holes.

Housing Colors

ProxPro II is offered in Grey, Beige, White and Black.  The snap-on design allows the housing color to be
changed in the field

ProxPro is offered in Grey and Beige.

Installers who need a wider variety of colors will choose ProxPro II.

Tamper Switch

ProxPro II does not include a tamper switch

ProxPro includes a tamper switch that actuates if the cover is removed from the back plate.  It also has a
jumper allowing either an NC or NO switch to be used.

Customers requiring a tamper switch may prefer ProxPro, although it is relatively easy to mount an aftermarket
magnetic reed switch on the back of the ProxPro II.

Conclusion

Many current ProxPro users will switch to the new ProxPro II because of its advantages, or because of its more
favorable pricing.  Some ProxPro users will stay with the ProxPro, because they are comfortable with the
product, or because they need some of its unique features or configurations for special applications.


